
Hospitals

Does your hospital exceed hygiene 
standards for patients and staff?

For Healthcare

Total 
Hygiene 
Solutions

Elevate your 
hygiene

Enhance  
cleaning  
efficiency

Improve the 
healthcare 
experience



Welcome to the Tork® Healthcare Range

Washrooms Public & Staff 4-5

Patient Ensuites 6

Ward Hand Hygiene Stations 7

Catering 8

Cleaning Services 9

Tork Vision Cleaning® & Training Modules 10

Sustainability 11



3

Improve the healthcare experience
- Reduce patient disruption with Tork’s compact, quiet hand towel dispensers

- Increase accessibility with Tork PeakServe hand towel dispensers, featuring the  
lowest consistent pull force of any high-capacity hand wiping system

- Ensure public and patient care areas are clean and welcoming with attractive  
Tork dispensers

Tork is your trusted partner in maintaining infection prevention and 
hygiene compliance within your hospital. The design of Tork dispensers 
is functional and attractive, signalling to staff, patients and visitors that 
hygiene is taken seriously.

Elevate your hygiene standards with 
our innovation and support. 

Enhance cleaning efficiency
- Tork Vision Cleaning connected dispensers provide real-time information  

to cleaners to help them act on what’s needed and where

- Tork PeakServe high-capacity dispensers use 50% compressed towels that  
allow more towels on the cart and lead to fewer restocking trips

- All Tork dispensers are easy to refill, single key, low-maintenance systems

Elevate your hygiene
- Tork PeakServe® hand towel dispensers help reduce dispenser refilling time

- Convenient placement of hand sanitiser reduces the spread of infections

- Tork provides additional support with dispenser placement, tips, Tork VR  
hand hygiene training and hand hygiene signage

Look out for this icon for Tork Vision Cleaning 
connected dispensers that provide real-time refill status 
for a data-driven approach to cleaning and servicing. 
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Washrooms Public & Staff

2311408
Tork Extra Soft Facial Tissue
2ply 100 sheets

270023
Tork Facial Tissue Dispenser F1

Tork Facial Tissues F1

-  Extra comfort with the perfect combination  
of softness, absorbency and strength

-  Stylish box design

FSC certified

472193  
Tork SmartOne Advanced†  
2ply 650 sheets

682000
Tork SmartOne Twin Mini Toilet  
Roll Dispenser

555500  
Tork Twin Mini Jumbo Toilet 
Roll Dispenser

Tork Mini Jumbo Toilet Roll T2

- High-capacity saves maintenance time  
and ensures paper is always available

- Smart, stub-roll holder equals full  
roll consumption

FSC certified, ECNZ

EPD lifecycle data

Made in New Zealand with more  
than 70% renewable energy

2306898  
Tork Mini Jumbo
2ply Advanced 200m

2306897  
Tork Mini Jumbo
1ply Universal 400m

561000
Tork Mini Liquid Soap Dispenser

420302
Tork Toilet Seat Cleaner 475mL

Tork Toilet Seat Cleaner S2

-   Toilet seat cleaner provides a more hygienic 
toilet seat – easy application, leaves no residue

- Provides peace of mind for visitors 

562000
Tork Air Freshener Spray Dispenser 

236056
Mixed Pack Citrus/Fruit/Floral 3,000 sprays

Tork Air Freshener A1

-  High-capacity system delivers 3,000 sprays

-  Neutralises odours to leave a clean impression  
in the washroom

Tork high-capacity dispensers free up more 
time for hygiene-critical tasks with less time 
checking and refilling dispensers.

Tork SmartOne® Toilet Roll T9

-  Innovative toilet paper system reduces 
consumption by up to 40%1

- Fully enclosed and tamper-proof dispenser

- Innovative sealed toilet paper system with  
touch-free dispensing that reduces the  
transfer of infection

FSC certified, EU Ecolabel,  
100% Recycled

† Perforated
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560000 
Tork Liquid Soap 
Dispenser

560101
Tork Liquid Soap 
Dispenser - Arm Lever

420501
Tork Mild Liquid Soap 
1,000mL

420123
Alcohol Gel Hand Sanitiser 
Australian Made ARTG
1,000mL

Tork Premium Hygiene Floor Stand 

-  Provide hand sanitiser and tissues in reception 
and public areas with this stylish three sided 
hygiene stand

- Robust yet sleek design complements any décor

-  AD-a-Glance feature allows you to customise 
your hand hygiene messages

Tork Floor and Tabletop Stand S1/S4

-  Floor stand has optimum ergonomic dispenser 
height for all, including wheelchair users and 
good stability from 10.4kg steel base plate 

-  Safe anti-slip rubberised feet prevent damaging 
surfaces and drip tray catches sanitiser spills 
that can damage floors and create slip hazards

511055
Tork Premium Hygiene  
Floor Stand 

511054
AD-a-Glance for Tork Hygiene 
Floor Stand

511057
Tork Tubular Floor 
Hygiene Stand

563000
Tork 50L Bin

Tork Bins B1

-  Hidden bin liner provides a cleaner appearance

-  Ergonomic swing arm for easy bag loading  
and unloading

-  Wall-mountable for easy cleaning
100589 
Tork PeakServe Continuous
Hand Towel 1ply Advanced
270 sheets

552500 
Tork PeakServe Continuous 
Hand Towel Dispenser 

552550 
Tork PeakServe Mini 
Continuous Hand Towel 
Dispenser

100585 
Tork PeakServe Continuous
Hand Towel 1ply Universal
410 sheets

420125
Tork Alcohol Gel Hand Sanitiser Pump 
Bottle Australian Made ARTG 500mL

511059
Tork Wall Bracket for 500mL Bottle

511056
Tork Tabletop Stand 

Tork Skincare S1

-  Soft push dispensing certified as easy-to-use  
by the Swedish Rheumatism Association

-  Quick and easy 3 second refilling 

- S1 and 500mL Alcohol Gel Hand Sanitisers 
are TGA registered (AUST R 380975) on the 
Australian Register of Therapeutic Goods  
(ARTG) as compliant for use in healthcare

Recyclable cartridges 

Tork PeakServe Continuous™ Hand Towel H5

- Dry more hands without run outs with up  
to 250% more hand towels2

- Cut refill time in half with up to 2,100 towels  
per dispenser

- Faster dispensing serves people in 3 seconds, 
quicker than jet air dryers3

FSC certified paper hand towels
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Patient Ensuites

129089
Tork Xpress Flushable
Multifold Hand Towel
2ply Advanced
200 sheets

148430
Tork Xpress Slimline
Multifold Hand Towel
1ply Advanced
185 sheets

Tork user-friendly systems prevent  
cross-contamination while improving  
image and the experience.

472193  
Tork SmartOne Advanced†  
2ply 650 sheets

681000
Tork SmartOne Mini  
Toilet Dispenser

0000234
Tork Soft Conventional Toilet Roll†  
Individually Wrapped  
2ply Advanced 400 sheets

552000
Tork Xpress Multifold Hand 
Towel Dispenser

306120
Tork Xpress Low-Lint
Multifold Hand Towel
1ply Advanced
209 sheets

100289
Tork Xpress Soft
Multifold Hand Towel
2ply Premium
150 sheets

2308324
Tork Botanical  
Sanitary Napkin Bag

2308325
Tork Botanical Toilet  
Seat Seal 

 

Tork SmartOne Toilet Roll T9

-  Reduces consumption by up to 40%1

- Fully enclosed and tamper-proof dispenser keeps  
 product hygienic and dry in wet environment 

- Easy to clean no ‘hidden contamination’ 
 under dispenser

FSC certified , EU Ecolabel,  
100% Recycled

Tork Conventional Toilet Roll T4

-  Carry handles for easy transportation,  
servicing and storage

FSC certified, EPD lifecycle data  
and ECNZ

 Made with 68% renewable energy  
in New Zealand

FSC certified

Tork Botanical Co-ordinates 

- Freshen up with Tork Botanical Co-ordinates

- An elegant finish while offering hygienic  
peace of mind 

Tork Xpress® Multifold Hand Towel H2

-  Premium quality towel suitable for clinical,  
high frequency hand washing requirements

-  Carry handles on cases make handling easy

100289, 129089 - FSC certified,  
EU Ecolabel

148430, 306120 - FSC certified

148430 - EPD lifecycle data

Made in New Zealand with 63% 
renewable energy

† Perforated
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Ward Hand Hygiene Stations

Tork’s high-quality refills and innovative 
dispensers increase compliance and  
create optimal efficiency.

561500 
Tork Skincare S4  
Dispenser

561000
Tork Mini Skincare Dispenser 
White

420202
Hand & Body Moisturiser 475ml

520701
Extra Mild Foam Soap 
1,000mL

520800
Tork Antimicrobial Foam Soap 
1,000mL

520201
Tork Clarity Foam Soap 
1,000mL

420124
Tork Alcohol Gel Hand Sanitiser
Australian Made ARTG
1,000mL

520202
Tork Hand Sanitising
Alcohol-Free Foam  
1,000mL

100589 
Tork PeakServe Continuous
Hand Towel 1ply Advanced
270 sheets

100585 
Tork PeakServe Continuous
Hand Towel 1ply Universal
410 sheets

552500 
Tork PeakServe Continuous 
Hand Towel Dispenser 

420202 - Nordic Swan

Tork Skincare S2

- Hand & Body Moisturiser protects hands  
against dryness, cracking and dermatitis

Tork Skincare S4

-  Soft push dispensing certified as easy-to-use  
by the Swedish Rheumatism Association

-  Foam Soap is economical with up to 150%  
more washes than liquid soap (2,500 doses)

- Alcohol Gel Hand Sanitiser is TGA registered  
(AUST R 380975) on the Australian Register  
of Therapeutic Goods (ARTG) as compliant  
for use in healthcare

Recyclable cartridges 

EU Ecolabel

of visitors wish paper towel 
was offered in washrooms 
instead of jet air dryers4

75%

Tork PeakServe Continuous Hand Towel H5

- Serve up to 600 more people between refills

- Cut refill time in half with up to 2,100 towels  
per dispenser

- Faster dispensing serves people in 3 seconds, 
quicker than jet air dryers3

FSC certified
552550 
Tork PeakServe Mini 
Continuous Hand Towel 
Dispenser
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Catering

Tork solutions ensure the very best practices 
for cleanliness and comfort in these busy 
gathering spots.

2310917
Tork Xpressnap White Napkin

2297323
Tork Xpressnap Natural Napkin

62321 
Tork Xpressnap Tabletop Napkin Dispenser

IMPROVED

477554
Tork Edge Emboss White Dinner Napkin  
2 ply 8 Fold

478746
Tork Edge Emboss White Dinner Napkin  
2 ply Quarterfold

477402
Tork Edge Emboss White Lunch Napkin  
2 ply 8 Fold

477149
Tork Edge Emboss White Lunch Napkin  
2 ply Quarterfold

 

2308226
Tork Botanical  
Cutlery Bag

Tork Botanical Co-ordinates 

-  Tork Botanical co-ordinates design, inspired from 
nature to complement your décor

- Freshen-up the table setting or meal tray

- Emboss provides a non-slip surface  
for tableware

2308166
Tork Botanical Placemat

2308185
Tork Botanical Traymat

473180
Tork Reflex Single Sheet Dispenser

473242 
Tork Reflex Wiping 
Paper† White 1 ply
857 sheets

473480
Tork Reflex Wiping 
Paper† Blue 1 ply 
805 sheets

473263 
Tork Reflex Wiping 
Paper Plus† Blue 2 ply
429 sheets

2308271
Tork Botanical  
Toast Bag 

FSC certified, EU Ecolabel

Tork Reflex® Wiping Paper M4

- Single sheet, hygienic touch-free dispensing 
controls paper consumption 

- Rotating dispensing nozzle helps maintain  
fast work flow 

- Food contact safe with HACCP FZP certification 

FSC certified, EU Ecolabel

Tork Edge Emboss Napkins 

- Modern and stylish napkins in white and  
a range of colours

- Save valuable time with pre-folded napkins, 
available in different formats 

Tork Xpressnap® N4

- Compact and modern dispensers hygienically 
dispense one napkin at a time, while also 
reducing napkin consumption by at least 25%7 

- Improved design is easier to open, refill,  
clean and dispense

2310917 – FSC certified,  
EPD lifecycle data

Made with 77% renewable energy  
in New Zealand5

2297323 – FSC certified, 100% recycled

FZP FZP FZP

FZP  HACCP Certified food contact safe † Perforated
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Tork solutions support the strictest hygiene 
protocols to help prevent infections and 
improve safety.

Cleaning Service

Tork Colour Coded Cloths

-  Using specific colours for specific tasks helps 
reduce the risk of cross-contamination

- Roll or folded format to suit your needs 

Tork Couch Rolls and Dispenser

- Protect surfaces and absorb spills 

- Ease of dispensing

Tork Absorbent Sheets 

- 3D diamond emboss core quickly absorbs and 
distributes fluid for better dryness and comfort 

- Sealed edges provide leakage protection 

297402  | 297502 | 297602 | 297702
Tork Heavy-Duty Colour Coded Cleaning  
Cloth Roll 1 ply 90 cloths

297303
Tork White Colour Coded 
Cleaning Cloth 1 ply  
100 cloths

124164 
Tork Couch Roll 
184m x 58cm C1

125161 
Tork Couch Roll  
50m x 55cm C1

125149 
Tork Couch Roll  
50m x 49cm C1

Tork Cleaning Cloths

-  Extra soft with excellent wet / dry strength,  
ideal for washing, showering and general  
body care

- Handy wall dispenser for ease of access
655100
Tork Small Pack Wiper 
Dispenser W8 

742200
Tork Soft Wash Cloth  
135 sheets

510150
Tork Cleaning Cloth  
Small Pack 55 cloths

129184 
Tork Couch Roll Dispenser C1

297301
Tork White Heavy-Duty Colour  
Coded Cleaning Cloth 1 ply  
25 cloths

190492
Tork Low Lint Cleaning Cloth  
Handy Bucket† 200 wipes 

190491
Tork Low Lint Cleaning Cloth 
Handy Bucket Refill Rolls†
200 wipes

2316794
Surface Wet Wipes
72 wipes

2316793
Hand Cleaning Wet Wipes  
72 wipes

2170057
Tork Absorbent Sheet

IMPROVED

IMPROVED

Tork Low Lint Handy Bucket W10

-  Make your own wet wipes using your choice  
of chemicals (disinfectants or detergents)

-  Thick strong textured cloths for better  
cleaning efficiency

FSC certified

Tork Wet Wipes

- Wet wipes for convenient and efficient hand  
and surface cleaning 

FSC certified
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Tork Vision Cleaning

Tork Interactive Clean Hospital Training

VR Hand Hygiene Training 

Tork Vision Cleaning uses real-time data to help  
you better support your hospital’s hygiene and  
meet higher cleaning expectations.

- Save up to 20% of your cleaning hours8 so you can optimise 
efficient use of, often limited, available labour resources

- Reduced dispenser checks by up to 91%9 so you can dedicate 
more time to critical tasks that affect hygiene

- Dispensers are stocked 99% of the time10 so staff and patients  
always have access to supplies to achieve hand hygiene

Tork delivers interactive training to educate staff in correct 
hospital cleaning procedures and how it contributes to 
patient safety and clean hospital environments.

- Online training including interactive patient room to learn the  
right cleaning strategies, and how to follow the correct steps  
for optimal cleaning

- Helps prepare your cleaning staff with the right tools to ensure  
all high-touch surfaces are identified and cleaned 

- Engaging for all staff with simple tips & tricks and multiple  
languages included

Tork offers Clean Hands Training, an award-winning  
Virtual Reality training program that is an interactive 
simulation designed to make hand hygiene training  
more engaging and inspiring. 

- Provides proper hand washing and sanitising procedures  
for nurses, doctors, and all healthcare staff

- Based on World Health Organisation’s (WHO) 5 moments  
of Hand Hygiene

- Engaging online training helps drive behavioural change  
to improving your staffs hand hygiene compliance

Look out for this icon for Tork Vision Cleaning 
connected dispensers that provide real-time refill status 
for a data-driven approach to cleaning and servicing. 
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Tork Products
Reduces 
consumption

Reduces greenhouse 
gas emissions

Reduces waste

Tork SmartOne  
Toilet Paper

Use up to 

40% less1

Tork PeakServe 
Hand Towel

Reduces waste by

65%11

 

Tork Xpress  
Hand Towel

50% lower  
carbon footprint  
by composting5

84% 
packaging  
waste reduction  
Tork Carry Packs6

Tork Xpressnap
Use up to 

25% less7 

77% 
renewable energy  
used in production5

Tork Liquid Soaps  
& Sanitisers

100%  
recyclable 
cartridges12

Tork Reflex
Use up to 

37% less13

 

Sustainability

To lower your impact we design our products 
to reduce consumption, waste and greenhouse 
gas emissions.

Third party certifications ensure our products live up to claims 
and provide reassurance for you. Tork has the largest number 
of third party certifications in the professional hygiene market.

1 Compared to standard Jumbo Roll. 2 Compared to Tork H2 Universal Hand Towel refills and dispenser.  
3 Based on SCA lab test, July 2016. 4 April 2020 Survey conducted by United Minds in cooperation with 
CINT. 5 Environmental Product Declaration (EPD) Tork Hand Towels S-P-00851, Toilet Paper S-P-00852 and 
Xpressnap S-P-0154. 6 Compared to Cardboard Cartons. 7 Compared to traditional napkin dispensers. 
8 Based on results achieved by three Tork Vision Cleaning customers, measured before and after the 
implementation of Tork Vision Cleaning. 9 Based on customer feedback for dispenser checks over 6 months 
before vs after installing Tork Vision Cleaning between June-December 2019. 10 Measured across nearly 
13,000 connected dispensers between June-December 2019. 11 When compared to H1 Universal 290059, 
41g vs 117g per 1000 sheets. 12 Compared to standard 1,000mL liquid soap cartridge. 13 Statistics from 
internal research conducted over a 4 week period comparing Tork Reflex with ordinary centre feed roll.

Think  
sustainable.

https://au.fsc.org/en-au
http://ec.europa.eu/environment/ecolabel/
http://www.environmentalchoice.org.nz/
https://epd-australasia.com/


Note: All reasonable care has been taken to ensure that the information contained in this publication is  
accurate and correct at the time of printing. Product changes may occur without notice. 
© February 2023 Asaleo Personal Care Pty Ltd ABN 55 005 442 375 ® Tork is a Registered Trademark of Essity

Australia 
Sales & Support Centre 
Free phone 1800 643 634
PO Box 1580
Clayton South, Victoria 3169
customerservice.ANZ@essity.com

New Zealand
Sales & Support Centre 
Free phone 0800 523 565
Private Bag 93-100
Henderson, Waitakere 0650
customerservice.ANZ@essity.com

Tork Better World Program 
Visit the sustainability section at tork.com.au or tork.co.nz  
to find out more about our Better World Program.

Your hand
towel is 
tropical
peatland 
FREE

Destroying tropical peatland forest releases high levels of carbon 

Your toilet
paper 
protects
endangered 
animals

Sumatran tigers are critically endangered due to loss of habitat
By buying these products you help take care of the world’s forests FSC® C101950

Your hand
towels 
will be
composted 
after use

These Tork Hand Towels reduce waste to landfill  
and greenhouse gas emissions

Improve hygiene and sustainability in hospitals, visit tork.com.au or tork.co.nz 

Take action to meet your sustainability goals 
and promote the choices you’ve made to 
patients, staff and visitors with our Better 
World posters and social media posts.

We can also put you in touch with our expert team 
at TENA® Healthcare if you require assistance with 
Continence Management or would like to know 
more about TENA products. 

Essity also provides innovative, high-quality medical solutions  
in Compression, Wound Care and Orthopedics, with renowned  
brands Leukoplast®, Cutimed® and JOBST®. 

With more than 100 years of medical experience and professional,  
high-quality products, Essity is the perfect partner to support  
person-centered care outcomes.

Contact our Health and Medical Solutions Team on 1300 276 633.

(Always follow the directions for use)

https://www.tork.com.au/sustainability/world-leader/better-world-program
http://tork.com.au
http://tork.co.nz
https://www.tork.com.au/sustainability/world-leader/better-world-program
https://www.tork.com.au/
https://www.tork.co.nz/

