
 Tork Xpress Countertop Dispenser 

How to change the main spring 

(1) Open the dispenser by pushing the buttons on the top of the dispenser to release the cartridge.

(2) Lift the cartridge up about half way.  Do not extend all the way to the top and lock it into place.

(3) Push down on one end of the black platform and separate the platform tabs from the cartridge 

      tracks (as shown).

(4) You should now be able to remove the cartridge from the rest of the dispenser.

(5) Peel back the tape securing the spring to the bottom of the cartridge.  Do not completely remove

      the tape, it will be reused later on.



(6) Remove spring and platform from the cartridge.

(7) Remove spring from the platform.

(8) Attach the new spring to the platform.  Push the wire of the new spring into the four tabs.

(9) Compress the spring and place the platform back into the tracks of the cartridge.  Center the

      spring in the bottom, then retape it to secure it in place.

(10) Place the cartridge into the cassette and position it so it is about halfway down.  Angle the 

         platform so the tabs get below the green level indicator on one side.



(11) Angle the platform on the other side so that the tabs are under the green level indicator

        at that side too.


