
Foodservice & hospitality

Take care of hygiene  
for your customers’ health 
and safety

Take action to meet your 
sustainability goals

We can help you to 
provide an exceptional 
dining experience

Is the hygiene in your restaurant  
or café ready for review? 



Welcome to the Tork Foodservice Range

Front of house 4-7

Back of house 8-9

Washrooms 10-14

Sustainability 15

of customers surveyed  
rate a clean and tidy  
dining area as important1

94%
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Customer expectations of restaurants and cafés have increased exponentially  
and every diner is now a critic. We know how important the whole experience is 
to customers. There is much more to consider than the food and the service.

Be ready for service with Tork

Provide an exceptional dining experience

- Select napkins that suit your establishment and make your customers feel special

- Lift the image of your business with our design award winning dispensers

- Deliver a great experience with superior products that are easy to use

- Demonstrate your sustainable choices with the Better World program

Meet your sustainability targets

-  Reduce waste with our packaging improvements and systems that are  
designed to use less

-  Lower your climate impact with locally made products that are produced using  
renewable energy and geothermal steam

- Ensure your products are ethically sourced with our exploitation free commitment

Take extra care of health and hygiene

-  Improve hygiene to create a safe dining environment by having what you need,  
where you need it

-  Prevent food borne illness in the kitchen with touch-free dispensers, single-use 
products and HACCP food-contact approved wipers

-  Clean tables and touch points more efficiently with Tork cloths and wipers to make 
customers feel more comfortable and secure
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Make it clear to customers, from the  
moment they walk in the door, that you take 
hygiene seriously.

Front of house

511059
Tork Wall Bracket for 500mL Bottle 

511105
Alcohol Gel Hand Sanitiser  
Pump Bottle 500mL 

511101
Alcohol Gel Hand Sanitiser  
Pocket Bottle 100mL 

560000 | 560008
Tork Skincare Dispenser 

420103
Alcohol Gel Hand Sanitiser  
1,000mL

511056
Tork Tabletop Stand for S1/S4 Dispensers

511057
Tork Tubular Floor Hygiene Stand

Can be combined with Wall Bracket and 
500mL Sanitiser Bottle

Tork Floor and Tabletop Stand

-  User friendly floor stand has optimum ergonomic 
dispenser height for all, including wheelchair 
users and good stability with a sturdy, solid base 

-  Safe anti-slip rubberised feet prevent damaging 
surfaces and drip tray catches sanitiser spills 
that can damage floors and create slip hazards

Tork Alcohol Gel Sanitiser S1

-  Soft push dispensing certified as easy-to-use by 
the Swedish Rheumatism Association

-   Premium formula for sanitising hands against 
micro-organisms like bacteria and viruses, with 
added moisturiser to maintain skin condition

germ kill rate 99%
.99

Recyclable soap cartridges 

ProDerm, SRA certified ‘Easy to use’



5

FZP

FZP

2316794
Surface Cleaning Wet Wipes 
27cm x 22cm 72 wipes 

FZP

FZP

473180
Tork Reflex Single Sheet  
Centrefeed Dispenser M4

473242
Reflex Wiping Paper† M4 1 ply
300m x 19.8cm 857 wipers

654000 Tork Folded Wiper / Cloth Dispenser W4

510478 Cleaning Cloth White W4  
1 ply 43cm x 35.5cm 130 cloths

130043 Wiping Paper Plus White W4  
2 ply 32cm x 38cm 200 wipers

130082 Industrial Heavy-Duty Wiping Paper Blue W4 
3 ply 32cm x 38cm 100 wipers

510271
Cleaning Cloth Blue W7  
1 ply 43cm x 38cm 300 cloths 

510150
Cleaning Cloth White W8  
1 ply 38.5cm x 32cm 55 cloths 

655100
Tork Small Pack Dispenser W8

130083
Industrial Heavy-Duty  
Wiping Paper Blue W7 3 ply 
32cm x 38cm 200 wipers

Tork Industrial Wiping Paper

-  Strongest wiping paper for heavy-duty tasks

Tork Reflex Wiping Paper

-  Multipurpose paper ideal for mopping up liquids 
and hand wiping

-  One-hand dispensing with the M4 rotating nozzle 
providing access to paper from any angle

-  Choose HACCP-certified FZP paper wipers to wipe 
down or strain food and reduce food safety risk

Tork Industrial Reinforced Wiping Paper

-  Versatile 4 ply paper wiper reinforced with cotton 
scrim and easy-to-tear perforation

-  Strong and absorbent, disposable alternative to 
overused colour-coded cloths

Tork Surface Wet Wipes

-  Clean quickly and easily with a wet wipe solution

2327158
Industrial Reinforced  
Wiping Paper Small 4 ply
35cm x 24.5cm 200 wipers

Tork Wiping Paper Plus

-  Strong and absorbent multi-purpose paper for 
more efficient wiping

Tork Cleaning Cloth

-  Versatile, soft and flexible, yet strong

-  Quickly absorb liquids and oils so you use less 
solvent or detergent to do the same job with 
superior hold and release properties 

-  Non-scratching cloths and suitable for  
delicate surfaces

† Perforated

FSC certified

FSC certified

FSC certified, EU Ecolabel

Better Cotton Initiative

FSC certified, EU Ecolabel

FZS

FZS

FZS
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Tork napkins are available in a range of colours 
and folds to suit your décor and guest 
experience. Tork LinStyle provides linen-feel 
napkins without the need for costly laundering.

Front of house

478145
LinStyle White
40cm x 39cm 
50 napkins

Tork LinStyle 8 Fold

Tork LinStyle Quarterfold

Tork LinStyle Quarterfold XL Tork Quilted

478711
LinStyle White
39cm x 39cm 
50 napkins

2314364
Quilted Cutlery  
Pocket Napkin
39cm x 39cm 
80 napkins

2315611
Quilted 8 Fold White 
Dinner Napkin
39cm x 39cm 
100 napkins

478883
LinStyle White XL
48cm x 48cm 
25 napkins

478167
LinStyle Biscuit
40cm x 39cm 
50 napkins

478168
LinStyle Grey
40cm x 39cm 
50 napkins

478150
LinStyle Cocoa
40cm x 39cm
50 napkins

478151
LinStyle Black
40cm x 39cm
50 napkins

478726
LinStyle Black
39cm x 39cm 
50 napkins

2315611
Quilted 8 Fold Black 
Dinner Napkin
39cm x 39cm 
100 napkins

Tork Napkins

-  Set the right tone for a superior dining experience 
with our highest quality Tork LinStyle napkins

-  Use our new Tork LinStyle colour range to 
complement your interior décor

-  Save valuable time with our pre-folded napkins 
in our Quilted range

2341785
Quilted 8 Fold Natural 
Dinner Napkin
39cm x 39cm 
100 napkins

Cutlery Pocket

2311273
Textile Feel White
39cm x 39cm 
200 napkins

of surveyed diners  
have an expectation of  
nicely folded napkins1 

46%

FSC certified (not 2311273)
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62320 
Tork Xpressnap Tabletop  
Napkin Dispenser N4

2310917
Xpressnap White Napkin N4  
21.6cm x 33cm 500 napkins

2297323
Xpressnap Natural Napkin N4 
21.6cm x 33cm 500 napkins

273002
Tork Xpressnap Image 
Walnut Napkin Dispenser N4

274002
Tork Xpressnap Image 
Aluminium Napkin Dispenser N4

13670
Xpressnap White Extra 
Soft Leaf Design N4 2 ply
21.6cm x 33cm 
500 napkins 

273003
Tork Xpressnap Image  
Walnut Napkin Dispenser N10

274003
Tork Xpressnap Image  
Aluminium Napkin Dispenser N10 

13671
Xpressnap White Extra 
Soft Leaf Design N10 2 ply
21.6cm x 21.6cm 
500 napkins

Tork Xpressnap Image Meal

- Stylish dispensers in walnut or aluminium finish

- Reduce napkin usage by up to 25% guaranteed2

-  Luxurious two ply napkins with elegant leaf  
design print

Tork Xpressnap Image Snack

-  Compact snack-size dispensers are perfect for  
café and bar areas

- Reduce napkin usage by up to 25% guaranteed2 

-  Luxurious two ply napkins with elegant leaf  
design print

2307947
Tork Xpressnap Café  
Napkin Dispenser N10

2310916
Xpressnap Café White Napkin N10
21.6cm x 21.6cm 500 napkins 

2307945
Xpressnap Café Natural  
Napkin N10
21.6cm x 21.6cm 500 napkins

2167792
White Lunch Napkin
Quarterfold
30cm x 30cm 
200 napkins 

2341698
Natural Lunch Napkin 
Quarterfold
30cm x 30cm 
200 napkins 

2341699
Natural Lunch Napkin 
8 Fold
30cm x 30cm 
200 napkins 

Tork Xpressnap Napkins

-  Improve hygiene and reduce the spread of germs 
with one-at-time dispensing as guests touch only 
what they take

-  Utilise AD-a-Glance advertising panels to promote 
specials or events

- Reduce napkin usage by up to 25% guaranteed2

Tork Lunch Napkins

- Absorbent, economical lunch size napkins

FSC certified, EU Ecolabel

FSC certified, EU Ecolabel

2310917 – FSC certified, EPD  
lifecycle data

Made with 76% renewable energy  
in New Zealand

2307916 – FSC certified

2297323 & 2307945 – FSC certified, 
100% recycled natural napkins

FSC certified

100% recycled natural napkins
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Suited to the high tempo nature of the back 
of house, our wiping and cleaning solutions 
are designed to be efficient and economical.  

Back of house

† Perforated

FZP FZP

473180
Tork Reflex Single Sheet  
Centrefeed Dispenser M4 

473480
Reflex Wiping Paper† M4  
1 ply 270m x 19.4cm  
805 wipers

473263
Reflex Wiping Paper Plus† M4
2 ply 150m x 19.4cm  
423 wipers

Tork Reflex Wiping Paper

-  Multipurpose paper ideal for mopping up liquids 
and hand wiping

-  One-hand dispensing with the M4 rotating nozzle 
providing access to paper from any angle

-  Choose HACCP-certified FZP paper wipers to wipe 
down or strain food and reduce food safety risk

 
FSC certified, EU Ecolabel

FZP

2340770
Industrial Reinforced  
Wiping Paper Small 4 ply  
35cm x 24.5cm  
200 wipers

FZP

Tork Industrial Reinforced Wiping Paper

-  Versatile 4 ply paper wiper reinforced with cotton 
scrim and easy-to-tear perforation

-  Strong and absorbent, disposable alternative to 
overused colour-coded cloths

 
Better Cotton Initiative

654000 Tork Folded Wiper / Cloth Dispenser W4

510478 Cleaning Cloth W4 1 ply 43cm x 35.5cm 130 cloths

530177 Heavy Duty Cleaning Cloth W4 1 ply 64cm x 35.5cm 60 cloths

Tork Tea Towel Replacement

 -  Improve hygiene compared to overused tea towels 
by reducing the risk of cross-contamination

-  Food contact safe with HACCP FZP certification

-  Heat resistant up to 250ºC – remove trays from 
oven or handle hot kitchen items

 
FSC certified

Tork Cleaning Cloth

-  Versatile, soft and flexible, yet strong

-  Quickly absorb liquids and oils so you use less 
solvent or detergent to do the same job with 
superior hold and release properties 

 
FSC certified

54% of surveyed diners would 
recommend against a restaurant if 
the kitchen was unhygienic1

FZS
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560000 | 560008
Tork Skincare Dispenser

Tork Skincare S1

-  Soap is hygienically sealed in cartridge with 
inbuilt nozzle to prevent contamination

- Less frequent changes with 1,000mL refills

-  Alcohol Gel Sanitiser is effective against a 
variety of organisms and conforms with EN1500, 
EN12791 and EN14476 and is formulated for 
frequent use

551000 | 551008
Tork Matic Hand Towel  
Roll Dispenser

Tork Matic Hand Towel H1

-  Place next to sink as reminder to dry hands, hand 
hygiene is critical to maintaining good health 

-  High capacity system reduces the risk of 
unhygienic run-out

-  Improve hygiene with one-at-a-time dispensing 
while reducing consumption, costs and waste

SSZ SSZ

420501 
Mild Liquid Soap 1,000mL

420810
Hand Washing Liquid Soap 1,000mL

420103 
Alcohol Gel  
Hand Sanitiser 
1,000mL

Back of house – hand hygiene

Hand hygiene is a simple and effective way  
to reduce the risk of cross-contamination in  
a kitchen. Ensure you have soap and hand 
towel easily accessible.  

290059
Universal Extra Long Hand 
Towel 1 ply 280m x 21cm  
1,142 sheets

290067
Advanced Soft  
Hand Towel 2 ply  
150m x 21cm 612 sheets

290068
Advanced Blue Hand Towel  
2 ply 150m x 21cm  
612 sheets

Hand hygiene of all staff is critical to 
reduce the risk of cross-contamination
– ask about our training and posters

SSZ SSZ

SSZ

FSC certified, EU Ecolabel

Recyclable soap cartridges 

ProDerm, SRA certified ‘Easy to use’
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of customers expect  
good quality toilet 
paper and hand towel 
in a restaurant1

57%

believe good quality 
toilet paper and hand 
towel would add to 
the experience1

30%
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The importance of making a good impression 
in a restaurant washroom is often overlooked. 
Premium quality dispensers set the right tone.

Premium washroom

460004
Tork Image Design  
Xpress Hand Towel Dispenser
Stainless Steel

460005
Tork Image Design Countertop*
Stainless Steel

Tork Xpress Multifold Hand Towel H2

-  Create a lasting impression with quality hand 
towel in stylish, easy to use dispensers

- No installation required for countertop dispenser

100289
Premium Soft 2 ply
25.5cm x 21cm 
150 sheets

2291154
Tork Guest Hand  
Towel Dispenser

2171793
Premium Extra Soft  
1 ply 32cm x 31.5cm  
100 sheets

Tork Guest Hand Towel

-  Ultra soft for a luxurious feel

- Easy to use countertop dispenser

Tork Foam Soap S4

- Less frequent changes with 1,000mL refills

- Luxury Soap formula gentle on hands

Recyclable soap cartridges

ProDerm, SRA certified  
‘Easy to use’

460010
Tork Image Design  
Skincare Dispenser  
Stainless Steel

460009
Tork Image Design  
Skincare Dispenser – Intuition 
Sensor Stainless Steel

520901 
Luxury Foam Soap  
1,000mL

460006
Tork Image Design
Mini Jumbo Dispenser
Stainless Steel

110253
Premium Extra Soft† 2 ply  
170m roll

Tork Mini Jumbo Toilet Roll T2

 -  High capacity saves maintenance time and  
ensures paper is always available

-  Smart, stub-roll holder equals full roll consumption

 
FSC certified, ECNZ

460011
Tork Image Design 
50L Bin
Stainless Steel 

Tork Bins B1

-  Hidden bin liner provides a cleaner appearance

-  Lid option with soft closing for extra hygiene

-  Wall-mountable for easy cleaning

*For use with Premium refill only

FSC certified, EU Ecolabel
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Provide healthy, safe washrooms with  
touch-free dispensers and quality hand towels 
that remove more bacteria than hand dryers.

Washroom

552000 | 552008 Tork Xpress Multifold Dispenser

552200 | 552208 Tork Xpress Countertop Multifold Dispenser*

148430
Advanced 1 ply
24cm x 21cm 185 sheets

120289
Advanced Soft 2 ply
25.5cm x 21cm 180 sheets

184987
Universal 1 ply 
24cm x 21cm 230 sheets

552100 | 552108 Tork Xpress Multifold Mini Dispenser

Tork Foam Soap S4

-  Soap is hygienically sealed in cartridge with 
inbuilt nozzle to prevent contamination

- Less frequent changes with 1,000mL refills

561500 | 561508
Tork Skincare Dispenser

561600 | 561608
Tork Skincare Dispenser  
– Intuition Sensor 

520501 
Mild  
Foam Soap 
1,000mL 

520701 
Extra Mild  
Foam Soap  
1,000mL

520801 
Antimicrobial  
Foam Soap 
1,000mL

Tork Xpress Multifold Hand Towel H2

-  Create a lasting impression with quality hand 
towel in stylish, easy to use dispensers

- No installation required for countertop dispenser 

-  Carry handles on refill cases for easy 
transportation, servicing and storage

Customers are disappointed if 
there is no paper hand towel or 
soap in the bathroom1

1in 3

*For use with Premium refill only

FSC certified, EPD lifecycle data  
or EU Ecolabel

Reduce waste and greenhouse gas 
emissions by 50% by composting used 
hand towels  

EU Ecolabel

Recyclable soap cartridges

MPI, ProDerm, SRA certified  
‘Easy to use’
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0000234
Advanced Soft  
Toilet Roll† 2 ply 
400 sheets per roll

In a survey of 3,000 diners, a clean and  
sanitary bathroom was ranked as the third 
most important aspect of a restaurant.1

Washroom

681000 | 681008
Tork SmartOne Mini  
Toilet Roll Dispenser

Tork SmartOne Mini Toilet Roll T9

-  Reduce consumption with sheet  
by sheet dispensing

-  Improve hygiene as user only touches the sheet 
they take from the fully enclosed dispenser

0000235
Premium Extra Soft  
Toilet Roll† 2 ply
400 sheets per roll

Tork Conventional Toilet Roll T4

- New emboss for a stylish, modern look

- Improved quality feel for a better impression

-  Carry handles for easy transportation, servicing 
and storage

472193
Advanced† 2 ply 
620 sheets

558040 | 558048 Tork Twin Coreless Dispenser

472139 Premium Extra Soft† 3 ply 63.3m roll

472585 Premium Soft† 2 ply 92m roll

472199 Advanced† 2 ply 103.5m roll

Tork Coreless Toilet Paper T7

- Less waste with no wraps, no plugs and no cores

-  Less run outs as dispenser holds two rolls, 
equivalent to five conventional toilet rolls

-  Less refilling with more than double the capacity

-  Less storage with half the space required for refills

FSC certified, EU Ecolabel

FSC certified, EU Ecolabel

FSC certified, EPD lifecycle data  
and ECNZ

 Made with 68% renewable energy  
in New Zealand
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The details count. 35% of customers believe 
air freshener adds to the experience.1 A simple 
washroom upgrade will impress diners.

562000
Tork Air Freshener Spray Dispenser A1 

236056
Mixed Pack Citrus/Fruit/Floral A1  
3,000 sprays

563000 | 563008
Tork 50L Bin

561000 | 561008
Tork Mini Liquid Soap Dispenser S2

420302
Toilet Seat Cleaner S2 475mL

† Perforated

Tork Bins B1

-  Hidden bin liner provides a cleaner appearance

-  Lid option with soft closing for extra hygiene

-  Wall-mountable for easy cleaning

Tork Air Freshener A1

-  High capacity system delivers 3,000 sprays

-  Neutralises odours to leave a clean impression  
in the washroom

Tork Toilet Seat Cleaner S2

-   Toilet seat cleaner provides a more hygienic toilet 
seat – easy application, leaves no residue

- Provides peace of mind for visitors

of customers believe the 
bathroom should match 
the restaurant in terms of 
cleanliness and hygiene1

of visitors wish paper towel 
was offered in washrooms 
instead of jet air dryers4

Jet air dryers spread up to 10 times 
more germs than paper towel3

91%

75%10X

Washroom
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To lower your impact we design our products 
to reduce consumption, waste and greenhouse 
gas emissions.

Tork Products
Reduces 
consumption

Reduces greenhouse 
gas emissions

Reduces waste

Tork Conventional  
Toilet Paper 12% lower 

carbon footprint6

24% 
reduction in 
packaging6

Tork Coreless  
Toilet Paper 81% 

less waste7

Tork Hand Towel 50% lower  
carbon footprint  
by composting6

84% 
packaging  
waste reduction  
Tork Carry Packs8

Tork Xpressnap
Use up to 

25% less2 

77%  
renewable energy  
used in production6

Tork Liquid Soap 100% 
recyclable cartridges

Tork Reflex
Use up to 

37% less5 

Third party certifications ensure our products live up to claims 
and provide reassurance for you. Tork has the largest number  
of third party certifications in the professional hygiene market. 

1 Prime Research Diners Study 2015.  2 Compared to traditional napkin dispensers
3 Best et al, J Hosp Infection, 2014. 4 April 2020 Survey conducted by United Minds in 
cooperation with CINT. 5 Statistics from internal research conducted over a 4 week period 
comparing Tork Reflex with ordinary centrefeed roll. 6 Environmental Product Declaration  
(EPD) Tork Hand Towels S-P-00851, Toilet Paper S-P-00852 and Xpressnap S-P-01541.  
7 Compared to Tork 234 Conventional Toilet Roll. 8 Compared to Cardboard Cartons.

Takeaction
withTork

Sustainability



Note: All reasonable care has been taken to ensure that the information contained in this publication is  
accurate and correct at the time of printing. Product changes may occur without notice. 
© July 2020  Asaleo Personal Care Pty Ltd  ABN 55 005 442 375  ® Tork is a Registered Trademark of Essity   IEZZI I811

Australia 
Sales & Support Centre 
Free phone 1800 643 634
PO Box 1580
Clayton South, Victoria 3169
customerservice@asaleocare.com

New Zealand
Sales & Support Centre 
Free phone 0800 523 565
Private Bag 93-100
Henderson, Waitakere 0650
customerservice@asaleocare.com

Tork Better World Program 
Click here to find out more Better World Australia  
or Better World New Zealand.

Your hand
towel is 
tropical
peatland 
FREE

Destroying tropical peatland forest releases high levels of carbon 

Your toilet
paper 
protects
endangered 
animals

Sumatran tigers are critically endangered due to loss of habitat
By buying these products you help take care of the world’s forests FSC® C101950

Your hand
towels 
will be
composted 
after use

These Tork Hand Towels reduce waste to landfill  
and greenhouse gas emissions

Improve hygiene and sustainability, visit tork.com.au or tork.co.nz 

Take action to meet your sustainability goals  
and promote the choices you’ve made with 
Tork to your guests through our Better World 
posters and social media posts. 

https://www.tork.com.au/sustainability/world-leader/better-world-program?utm_source=TOL&utm_medium=Segment%20Brochures&utm_campaign=Foodservice%20%26%20Hospitality
https://www.tork.co.nz/sustainability/world-leader/better-world-program?utm_source=TOL&utm_medium=Segment%20Brochures&utm_campaign=Foodservice%20%26%20Hospitality
https://www.tork.com.au/?utm_source=TOL&utm_medium=Segment%20Brochures&utm_campaign=Foodservice%20%26%20Hospitality
https://www.tork.co.nz/?utm_source=TOL&utm_medium=Segment%20Brochures&utm_campaign=Foodservice%20%26%20Hospitality%20

