
Hygiene improvements provide  
stress relief during pandemic

Case Study

During COVID, the remote learning period provided 

schools with an opportunity to reassess their hygiene 

practices and prepare for the eventual return of staff  

and students. 

Sandringham Secondary College in bayside Melbourne 

made an astute decision to upgrade all their washrooms 

and hand washing areas throughout the school. 

Sandringham College Principal Amy Porter, emphasised 

that the safety of the whole college community was 

the priority. It’s a decision that has been described in 

hindsight as, ‘Stress relieving for staff, students and 

parents’ said Sandringham College Business Manager, 

Yunyun Liu. 

In a school community, perception and word of mouth 

makes a big difference. The upgrade to Tork to improve 

hygiene within the school certainly had an impact. In Ms 

Liu’s words, ‘It showed families that we were prepared for 

the return of students. It put them at ease.’

Across two campuses housing a thousand students 

between them, Sandringham College has 16 student 

washrooms, numerous individual toilets and hand washing 

facilities in libraries, sports centres, staff rooms, kitchens 

and science labs. These are now home to 300 new Tork 

toilet paper, hand towel and soap dispensers.

Prior to switching to Tork, the school had a mix of 

dispensers for hand towel and toilet paper and used 

small bottles of soap which often went missing. The 

administration of different dispensers and refills and 

preventing run-out was difficult and time-consuming to 

manage. The school was also experiencing vandalism 

which caused further shortages.

Spotless Cleaning introduced Ms Liu to Tork and she 

couldn’t be happier. Ms Liu was impressed with the 

quality, price and assurance of supply of the Tork 

products, especially as Melbourne was experiencing 

shortages and supply chain issues due to the pandemic. 

Ms Liu reports positive feedback from both staff  

and parents.

Throughout the whole school, Tork have installed Tork T2 

Mini Jumbo Twin Toilet Paper, Tork Matic H1 Hand Towel 

Rolls and Tork S4 Foam Soap to improve hygiene and 

make management easier. The massive installation effort 

was conducted with ease. 

‘We were very happy with their service and they were 

great with clean-up at the end too,’ added Ms Liu.

So happy in fact, that Ms Liu has recommended Tork to 

other schools in the area.

“ It showed families that 
we were prepared for 
the return of students. 

It put them at ease.”



Tork products installed at Sandringham College

Improve education hygiene and sustainability, visit tork.com.au or tork.co.nz 
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Tork Matic® Hand Towel Roll H1

-  Use less and waste less with controlled  
single sheet dispensing

-  Only touch the towel you use, eliminating  
cross-contamination551000

Tork Matic Roll Dispenser

290059
Universal Extra Long 1 ply  
1,142 sheets FSC certified

Tork Foam Soap S4

-  Foam Soap is economical with up to 150% more 
washes than liquid soap (2,500 doses)

561500
Tork Skincare Dispenser 

520501 
Mild Foam Soap 1,000mL

EU Ecolabel 

Recyclable soap cartridges

MPI, ProDerm, SRA certified ‘Easy  
to use’

Tork Mini Jumbo Toilet Paper T2

-  Reduce servicing with the highest capacity 
dispenser holding up to 800m of paper

-  Eliminate waste by ensuring the first roll is 
completely consumed

555500
Tork Mini Jumbo Dispenser

2306898
Advanced 2 ply 
200m roll

2306897
Universal 1 ply 
400m roll

FSC certified, ECNZ, EPD  
lifecycle data

S4

H1

T2

Third party certifications ensure our products  
live up to claims and provide reassurance for 
you. Tork has the largest number of third party 
certifications in the professional hygiene market. 

Hygienically sealed 
soap cartridges with 
inbuilt nozzle prevents 
contamination.


